EXORA Payment Infrastructure Terms
Terms of Use of EXORA Payment Infrastructure
Version for users of the EXORA platform in Thailand and Indonesia.
1. GENERAL PROVISIONS
1.1. These EXORA Payment Infrastructure Terms (the “Terms”) regulate the use of EXORA payment infrastructure functionality by users.
1.2. These Terms constitute an adhesion agreement.
1.3. Registration of an account, enabling payment functionality, or using invoice generation, payment acceptance, refund processing, payout functionality, or any other EXORA payment infrastructure functionality constitutes full and unconditional acceptance of these Terms.
1.4. EXORA payment infrastructure is intended for:
· invoice generation;
· payment acceptance from end customers;
· interaction with licensed payment providers;
· refund processing;
· chargeback/dispute processing;
· payout routing;
· settlement coordination;
· technical integration with banking infrastructure.
1.5. EXORA payment functionality is provided within the available payment infrastructure and may change depending on:
· region;
· transaction currency;
· licensed PSP requirements;
· banking restrictions;
· compliance procedures;
· technical availability.
2. PAYMENT INFRASTRUCTURE OPERATOR
2.1. The operator of EXORA payment infrastructure is:
PT Bali Internet Rental Solutions
2.2. PT Bali Internet Rental Solutions performs:
· operational support of EXORA payment functionality;
· interaction with licensed payment providers;
· payout coordination;
· settlement coordination;
· refund/dispute processing;
· payment routing;
· technical interaction with banking infrastructure.
2.3. CRM functionality, SaaS services, technical support, and certain EXORA platform functions may be provided by other regional platform operators.
2.4. These Terms regulate exclusively EXORA payment functionality.
3. STATUS OF EXORA AND PAYMENT INFRASTRUCTURE
3.1. EXORA is a software and operational platform.
3.2. PT Bali Internet Rental Solutions:
· is not a bank;
· is not a payment institution;
· is not an electronic wallet;
· is not an electronic money issuer;
· does not provide depositary services;
· does not conduct licensed banking activities.
3.3. Payment processing, card processing, acquiring, settlement, currency conversion, and banking transfers are performed by licensed third parties.
3.4. The payment flow may include:
· Licensed Payment Providers (PSP);
· acquiring partners;
· banking institutions;
· card networks;
· banking infrastructure providers;
· other technical participants of the payment infrastructure.
3.5. Payout receipts, settlement notifications, refund confirmations, and other notifications may contain names of licensed payment providers, banks, and other payment flow participants.
4. REGISTRATION AND ENABLEMENT OF PAYMENT FUNCTIONALITY
4.1. To use payment functionality, the User must register an EXORA account.
4.2. The User confirms:
· the accuracy of provided information;
· the existence of legal grounds for conducting business activities;
· the right to accept payments for provided services;
· compliance with applicable laws in the country of operation.
4.3. The payment infrastructure operator may request:
· company registration documents;
· KYC/AML documents;
· identity verification documents;
· banking details;
· documents confirming business activity;
· other documents required for compliance procedures.
4.4. The payment infrastructure operator may refuse to enable payment functionality without explanation.
4.5. The payment infrastructure operator may limit or terminate payment functionality in cases involving:
· suspicious activity;
· fraud risk;
· violation of laws;
· violation of PSP requirements;
· violation of these Terms;
· high chargeback risk.
5. PAYMENT INFRASTRUCTURE AND PAYMENT FLOW
5.1. Payments for User services are processed through licensed payment providers and banking infrastructure.
5.2. Depending on region, currency, and payment method, the payment flow may include:
· Licensed PSPs;
· acquiring infrastructure;
· local banking infrastructure;
· card networks;
· banking transfers;
· QR payment systems;
· local payment methods.
5.3. Specific PSPs, banks, and infrastructure partners may change without signing additional agreements.
5.4. The User agrees that:
· settlement processing may require varying periods of time;
· payout timelines depend on banking infrastructure;
· certain payment methods may be temporarily restricted;
· payment infrastructure may change due to technical, banking, or compliance reasons.
5.5. The payment infrastructure operator does not guarantee permanent availability of specific payment methods.

6. INVOICES AND SERVICE PRICING
6.1. The User independently determines the pricing of its services.
6.2. The User is solely responsible for:
· invoice accuracy;
· service descriptions;
· transaction currency;
· compliance with tax laws;
· legality of provided services.
6.3. The amount specified in the invoice constitutes the base price of the service.
6.4. Banking fees, FX conversion fees, infrastructure fees, and other charges may apply depending on the payment method.
6.5. The final transaction amount may be displayed to the end customer in the currency of the customer’s country or the currency of the payment infrastructure.
7. COMMISSIONS AND PAYMENT FEES
7.1. The payment infrastructure operator does not charge the User any commission for successfully paid invoices unless otherwise agreed separately.
7.2. Banking fees, FX conversion, card processing fees, PSP fees, and other infrastructure charges may apply depending on:
· card issuing country;
· transaction currency;
· payment method;
· payment infrastructure rules;
· banking requirements.
7.3. Payment infrastructure fees are generally displayed to the end customer before payment confirmation.
7.4. Specific fees may change depending on payment infrastructure and banking conditions.
8. REFUND POLICY
8.1. Refund functionality may be provided in alpha or beta mode.
8.2. Refund processing depends on:
· payment method;
· transaction currency;
· banking infrastructure rules;
· PSP rules;
· card network requirements;
· time elapsed since transaction processing.
8.3. Refunds may be:
· full;
· partial.
8.4. Availability of full or partial refunds depends on the payment infrastructure.
8.5. Banking fees, FX losses, infrastructure fees, and processing fees may be non-refundable.
8.6. Refund timelines depend on:
· banks;
· PSPs;
· card networks;
· settlement procedures.
8.7. The User independently decides on refunds and is responsible for refund amounts.
8.8. Certain refund operations may involve additional payment infrastructure fees.
9. CHARGEBACK, DISPUTE, AND RISK MANAGEMENT
9.1. The User bears full responsibility for:
· chargebacks;
· disputes;
· fraud claims;
· customer complaints;
· cardholder claims;
· payment reversals;
· refund disputes.
9.2. In case of chargeback/dispute procedures, the payment infrastructure operator may:
· limit payment functionality;
· limit settlement operations;
· delay payouts;
· request additional documentation;
· restrict platform access;
· retain pending settlements;
· create a negative settlement balance.
9.3. The User must provide:
· customer confirmations;
· booking information;
· communications;
· invoice information;
· agreements;
· other supporting documents
within 3 business days from request.
9.4. If PSPs, card networks, or banking infrastructure:
· retain funds;
· reserve funds;
· debit funds;
· freeze funds
in connection with chargeback/dispute procedures, the User must compensate the corresponding amounts.
9.5. The payment infrastructure operator may:
· apply rolling reserves;
· limit settlement operations;
· introduce payout delays;
· apply risk limitations;
· modify reserve requirements.
9.6. Chargeback/dispute procedures may take significant time and fully depend on:
· banking infrastructure;
· PSP procedures;
· card network procedures.
9.7. The payment infrastructure operator does not guarantee successful dispute resolution for chargeback/dispute claims.
10. COMPLIANCE AND AML
10.1. The User agrees to comply with:
· applicable laws;
· AML requirements;
· KYC requirements;
· anti-fraud rules;
· card network rules;
· PSP policies.
10.2. The payment infrastructure operator independently determines:
· the necessity of compliance procedures;
· the scope of requested documentation;
· the User’s risk level.
10.3. The payment infrastructure operator may:
· restrict functionality;
· restrict payout operations;
· terminate servicing;
· block payment functionality
in cases of suspicious or prohibited activity.
11. LIMITATION OF LIABILITY
11.1. EXORA payment functionality is provided on an:
· “as is”;
· “as available” basis.
11.2. The payment infrastructure operator is not liable for:
· actions of banks;
· actions of PSPs;
· card network decisions;
· settlement delays;
· FX losses;
· infrastructure downtime;
· banking restrictions;
· third-party compliance actions.
11.3. The payment infrastructure operator does not guarantee:
· uninterrupted operation of payment infrastructure;
· availability of specific payment methods;
· timing of settlement operations;
· successful refund/chargeback processing.
11.4. The User remains solely responsible for:
· legality of business activity;
· provided services;
· customer disputes;
· chargeback losses;
· tax obligations.

12. MODIFICATION OF TERMS
12.1. The User may not unilaterally modify these Terms.
12.2. The payment infrastructure operator may modify these Terms unilaterally in cases related to:
· payment infrastructure;
· PSP requirements;
· banking procedures;
· compliance requirements;
· supported payment methods;
· refund procedures;
· settlement procedures;
· risk management.
12.3. Updated versions become effective upon publication on the EXORA platform.
12.4. Continued use of payment functionality constitutes acceptance of updated Terms.
13. SUSPENSION AND TERMINATION OF ACCESS
13.1. The payment infrastructure operator may temporarily restrict or fully terminate User access to payment functionality without explanation in cases involving:
· fraud risk;
· compliance risk;
· violation of PSP requirements;
· suspicious activity;
· chargeback risk;
· violation of laws;
· violation of these Terms.
13.2. Termination of payment functionality does not release the User from obligations related to:
· refunds;
· chargebacks;
· disputes;
· reserve obligations;
· settlement losses.
14. GOVERNING LAW
14.1. These Terms are governed by the laws of:
· the Kingdom of Thailand;
· the Republic of Indonesia;
depending on the payment infrastructure and regional operator used.
14.2. All disputes shall first be resolved through negotiations.
14.3. If a dispute cannot be resolved, it may be submitted to the competent courts of the corresponding jurisdiction.
15. ACCEPTANCE OF TERMS
15.1. Registration of an EXORA account, enabling payment functionality, or using invoice functionality, payout functionality, refund functionality, or any payment infrastructure functionality constitutes full and unconditional acceptance of these Terms.
15.2. The User confirms that:
· [bookmark: _GoBack]it has read these Terms;
· understands the principles of payment infrastructure operation;
· accepts risks related to banking infrastructure and PSPs;
· agrees with refund, chargeback, and settlement processing procedures.
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