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1. General Provisions
This Privacy Policy describes how EXORA collects, processes, stores, and protects personal data of users of the EXORA platform.
The EXORA platform includes:
· EXORA CRM
· EXORA Marketplace
web.birs.app, promo.birs.app and related services.
By using EXORA services, users agree to this Privacy Policy.
2. Platform Operators
Thailand
Pick Me Travel Co., Ltd.
Address:
119/364 Moo 4, Ko Kaeo Subdistrict, Mueang Phuket District, Phuket Province, Thailand
Indonesia
PT Bali Internet Rental Solutions
Address:
Gedung Alamanda Bali, 5th Floor Jalan Bypass Ngurah Rai No. 67 Lingkungan Kerthayasa
Kelurahan Kedonganan Kecamatan Kuta Kabupaten Badung, Bali Indonesia
3. Information We Collect
When using EXORA services, we may collect the following information:
Registration Information
· Full name;
· Phone number;
· Email address;
· Company name;
· Country of business registration.
Merchant Customer Information
· Customer name;
· Phone number;
· Email address;
· Booking information;
· Order details.
Payment Information
· Payment amount;
· Currency;
· Transaction identifier;
· Payment status;
· Payment method.
EXORA does not store customers' bank card details.
Card data processing is performed by certified payment service providers.
4. Purpose of Data Processing
Personal data may be used for:
· Providing access to EXORA services;
· Creating and managing bookings;
· Processing payments;
· Processing refunds;
· Fraud prevention;
· AML/KYC compliance;
· Customer support;
· Service improvement;
· Compliance with applicable laws and regulations.
5. Sharing Information with Third Parties
EXORA may share information with:
· Payment service providers;
· Banks and financial institutions;
· Government authorities when legally required;
· Platform partners involved in service delivery.
Payment processing may be performed through third-party payment providers, including Xendit and other licensed financial partners.
6. International Data Transfers
Users acknowledge and agree that personal data may be processed in different jurisdictions, including:
· Thailand;
· Indonesia;
· Other countries where EXORA infrastructure providers operate.
7. Data Retention
Personal data is retained only for as long as necessary to:
· Provide services;
· Fulfill contractual obligations;
· Comply with legal requirements;
· Resolve disputes and claims.
8. Information Security
EXORA implements reasonable technical and organizational measures to protect information, including:
· Access control procedures;
· Secure HTTPS connections;
· Data backup systems;
· Monitoring of suspicious activities;
· AML/KYC procedures for merchants.
9. Cookies
EXORA may use cookies and similar technologies for:
· User authentication;
· Saving preferences;
· Analytics and performance monitoring;
· Improving user experience.
Users may disable cookies through their browser settings.
10. User Rights
Users have the right to:
· Request information about their personal data;
· Request correction of inaccurate data;
· Request deletion of personal data where legally permitted;
· Withdraw consent for data processing.
11. Contact Information
For privacy-related inquiries:
Email:
birsmoto@gmail.com
Websites:
https://web.birs.app
https://promo.birs.app
12. Changes to this Policy
EXORA reserves the right to update or modify this Privacy Policy at any time.
The latest version will always be available on the official EXORA websites.

