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1. General
This Refund Policy applies to payments processed through the EXORA platform, including EXORA Marketplace, EXORA CRM and EXORA Payment Infrastructure.
2. Refund Requests
Refund requests may be submitted by merchants through available EXORA payment functionality.
Refund availability depends on:
· payment method; 
· transaction currency; 
· banking infrastructure rules; 
· payment service provider requirements; 
· card network regulations; 
· time elapsed since payment processing. 
3. Refund Types
Where supported by the payment infrastructure, refunds may be:
· Full Refunds; 
· Partial Refunds. 
Availability of refund types may vary depending on the payment method used.
4. Refund Processing Time
Refund processing times depend on:
· banks; 
· payment service providers; 
· card networks; 
· settlement procedures. 
Actual receipt of funds by the customer may vary depending on the customer's bank.
5. Fees and Currency Conversion
Certain banking fees, currency conversion losses, infrastructure fees, and third-party processing fees may be non-refundable.
6. Merchant Responsibility
The merchant is solely responsible for:
· deciding whether a refund should be issued; 
· determining the refund amount; 
· resolving customer disputes related to services provided. 
7. Additional Information
Detailed refund procedures, payment processing rules, chargeback handling, settlement procedures, and payment infrastructure conditions are governed by the:
EXORA Payment Infrastructure Terms
Available at:
https://web.birs.app/payment-terms
8. Contact Information
For questions regarding refunds:
Email: birsmoto@gmail.com
Website:
https://web.birs.app
https://promo.birs.app

