Terms & Conditions
1. About EXORA
EXORA is a software platform that enables rental businesses, tour operators and service providers to manage bookings, customers and payments.
2. Marketplace Services
Businesses may publish vehicles, tours, accommodations and other services through EXORA Marketplace.
Customers can browse listings, make bookings and complete payments through supported payment methods.
3. Payments
Payments are processed through licensed payment providers and banking partners.
EXORA may coordinate payment processing, settlement and payout operations on behalf of participating merchants.
4. Merchant Responsibility
Each merchant is solely responsible for:
· accuracy of listings; 
· pricing; 
· service delivery; 
· customer support; 
· compliance with local laws. 
5. Customer Responsibility
Customers are responsible for:
· providing accurate information; 
· complying with booking conditions; 
· reviewing merchant terms before purchase. 
6. Refunds
Refunds are governed by the applicable Refund Policy and may depend on merchant policies, payment methods and payment provider requirements.
7. KYC & Compliance
EXORA may request identity verification, business verification and supporting documents to comply with AML/KYC requirements.
8. Limitation of Liability
EXORA acts as a technology platform and is not responsible for the quality of services provided by merchants.
9. Privacy
Personal data is processed according to the Privacy Policy.
10. Contact Information
Thailand Operations
Pick Me Travel Co., Ltd
Phuket, Thailand
Indonesia Operations
PT Bali Internet Rental Solutions
Bali, Indonesia
Email: birsmoto@gmail.com
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